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BPM 10DAY

8th INTERNATIONAL CONFERENCE Today’s Weather
ON 74°F~55°F

BUSINESS PROCESS MANAGEMENT Fair
Chance of Rain: 20%
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@DebsG360 Great summary of the #BPM2010 keynote
by @swensonkeith http://bit.ly/c4i0tj #bpm

#casemanagement #acmjam

@fmercalli #LinkedIn: Marco Brambilla Interesting
preview of #statistics-based #simulation of #bpm.
#bpm2010 fireside chat ... http://linkd.in/dAbrHB

@iangotts RT @passion4process: Bo Hu w/ SAP showing

demo of "process guidance" pattern of social BPM at
#BPM2010. > > care to share?

@juliebhunt RT @Global360IncBPM: RT @DebsG360:
Xcelent summaries from @skemsley at #bpm2010:

Research in People & Processes http:/[bit.ly/cODkLm
#bpm #acmjam #casemanagement

@chuckwebster ironic, #medinfo2010 & #bpm2010 confs
PHOTO OF THE DAY: A. Nicklas Malik (Microsoft) presents at BPM 2010 same week, two different continents, much overlap!
http://www.medinfo2010.0rg http://www.bpm2010.0rg
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Don’t miss the boat Light Rail Stop X @passiondprocess Got excited by formula presented
Tonight is the long s e during "Self-adjusting Recommendations for Ad-hoc

anticipated conference dinner. The " " @ S @(: Royal Princess Dock Processes” preso. Now u kno what turns me on.
Royal Princess will leave | w* —'_'ﬂ #bpm2010
"

Weehawken's Lincoln Harbor at

g,

7:00 PM for the dinner cruise. WS Sﬁ @’ -

There are several different ways to 7 ;w é@ 3 s Hodha OlV/(; F‘O‘V‘O]fﬂl‘t‘@,

reach the boat: ; o 5/ % Q\v ' .

If you are in Hoboken: o S IiF 8 <7 @skemsley wondering how many at #bpm2010 notice
A shuttle bus will run from SN ¥y the bust of Frederick Taylor in the registration/break

street outside the Babbio Centerto ., g NY Waterway Ferry area

Lincoln Harbor at 6:00, 6:20 and v \ d

6:40 PM (and reverse after the end . e

of the cruise). ! NJ Transit 126 Bus Stop ) Sheraton on the Hudson ) BPM2010 Presentation Feedback Snapshot
The NJ Transit 126 bus to ’ Talk Ratings from 1 (worst) to 5 (best)

New York stops after the bridge to

Weehawken, but before the

Lincoln Tunnel (ask the driver if you before boarding. Walk

are unsure). Buy your ticket on board across the parking lot to

Rdezs

(small change required). Walking reach the Royal Princess
time from the bus stop to the boat: dock.

1-8 m|nute.s. ) If you are in New York:

If you are in Jersey City: New York Waterways &

The Hudson-Bergen Light Rail ;g running a ferry between
(operated by NJ Transit) has a stop @ \yest 39th Street (near
Lincoln harbor that you can reach Jacob Javits Center) and
coming from Pavonia/Newport on the \yeehawken. The Ferry
Hoboken/Tonnelle line in 11 minutes (g takes 5 minutes, and the walk to If you are in Weehawken:

(e.g. leave at 6:30 PM, arrive at 6:41 4, Royal Princess Dock takes 3 Walk from the Sheraton on the
PM). Buy and validate your tickets  intes. Hudson to the dock in 3 minutes.
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8:00-9:00
9:00-10:15
10:15-10:45

Tracks

10:45-12:15

12:15-1:30

1:30-3:00

3:00-3:15

3:15-4:45

4:45-5:30
6:00-6:40
7:00-10:00

Registration & Morning Coffee

Program Committee Welcome & Keynote: Process Data Management, Clay Richardson, Forrester Research

Networking Break

Theme: Process Mining
DeBaun Auditorium, EAS Building

Trace Alignment in Process Mining:
Opportunities for Process Diagnostics
Jagadeesh Chandra Bose Rantham Prabhakara
and Wil M. P van der Aalst

A fresh look at Precision
in Process Conformance
Jorge Mufioz-Gama and Josep Carmona

Content-Aware Resolution Sequence Mining
for Ticket Routing
Peng Sun, Shu Tao, Xifeng Yan,
Nikos Anerousis and Yi Chen

Networking Lunch

Theme: BPM in Practice
DeBaun Auditorium, EAS Building

BPM in Practice: Who Is Doing What?
Hajo A. Reijers, Sander van Wijk, Bela
Mutschler and Maarten Leurs

How Novices Model Business Processes
Jan Recker, Niz Safrudin and
Michael Rosemann

IT Requirements of Business Process
Management in Practice — An Empirical Study
Susanne Patig, Vanessa Casanova-Brito and
Barbara Vogeli

Coffee Break

Theme: BPM Education
Skyline Room, Howe Center, 4th Floor

Professionalizing the Business Process
Management Practice: Towards a Common
Body of Knowledge for BPM
Wasana Bandara, Paul Harmon and
Michael Rosemann

Service Learning and Teaching Foundry:
Building a BPM and SOA Education Community
Hye-young Paik, Fethi A. Rabhi, Boualem
Benatallah and Joseph David

The current state of BPM Education in
Australia: Teaching and Research Challenges
Olivera Marjanovic and Wasana Bandara
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Babbio Center Atrium
DeBaun Auditorium, EAS Building
Babbio Center Atrium

Advances in BPM Research Industry Case Studies

BPM in Practice:

BPM in Government
Skyline Room, Howe Center, 4th Floor

BPM and Semantic Technology at the DoD
Dennis Wisnosky
U.S. DoD, USA

Army Transformation: The move to Net-centric

warfare and Enterprise Information Management

Scott Britt and Dennis Kelly
Booz Allen Hamilton and
KMA Business Solutions, USA

BPM at US TRANSCOM
Rory Kinney and Stephen Pierson
U.S. Department of Defense, USA

Bissinger Room, 4th Floor, Howe Center

Panel Discussion:

Adaptive Case Management
Kidde 228, MKH Complex

Mastering the Unpredictable:
Revolutionizing the Way
how Knowledge Work gets Done

Business Process Configuration:
Trends and Challenges
Marcello La Rosa
Queensland University of Technology
and
Wil M.P. van der Aalst

Jacob Ukelson, ActionBase TU Eindhoven

Keith Swenson, Fujitsu Software
Dermot McCauley, Singularity Skyline Room

Tom Shepard, Global 360 Howe Center, 4th Floor

Babbio Center Atrium and Bissinger Room, 4th Floor, Howe Center
BPM 2010 Demo Showcase
DeBaun Auditorium, EAS Building

» Signavio-Oryx BPM Academic Initiative
BPM Standards and Diagram Interchange

» WebRatio Denis Gagné, Trisotech
» Cheetah

» Nitro Fielding Room

» ProM6 Howe Center, 4th Floor
» PriCE

» Sketch-based Models

Fireside Chat: Thoughts on Collaborative Planning, Keith Swenson, Fujitsu Software
Shuttle Bus to Conference Dinner (~every 20 minutes)

Conference Dinner Cruise

DeBaun Auditorium, EAS Building
Outside Babbio Center

Royal Princess, Lincoln Harbor, Weehawken, NJ



